Interview with “Mary”
Q.1 Current use of time
My week is pretty busy. I look after my two grandchildren on Tuesdays and Wednesdays while my daughter works. I suppose that could even be considered volunteering. On Thursday and Friday mornings I ‘do the trolley’ at Nazareth House, which is a home for the elderly. The rest of the time I cook and clean and potter in the garden. My son has separated from his wife and he is living with me for now, so I look after him too.
Q.1a Feelings about current time use? 
How do you feel about your time use now? Does it fit with your goals? Are there other things you’d like to fit in?
I really enjoy my time at Nazareth House because a few of my friends volunteer as well and we can catch up. It’s pretty flexible and friendly. If I can’t do my turn on the trolley, one of my friends can usually do it for me so it doesn’t feel too much like a burden, just so long as we organize it efficiently it gets done. I haven’t really thought about my goals but I think I would like to travel a bit more but my commitments make that a bit tricky. 
Q.2 Time use ten years on
Please think ahead, to your life ten years from now. How does your use of time look then?
(What will your goals be then? Will you be employed?  What will you do when you are not working…?)
Ten years from now? I don’t think that far ahead. I’ll probably be on the other end of the trolley by then! I hope to keep volunteering for as long as I can and I’ll always want to be involved in my kids’ and grandkids’ lives…not too involved though…
Q.2a Feelings about future time use?
Does it fit with your goals? Do you expect to have enough time to do what you want to do?
I suppose I could always make time to travel… my kids are always telling me to take some trip or other but sometimes I feel like I have too many responsibilities to just take off. I think I will have enough time to do what I want to do but as I get older I probably won’t be able to do as much.
Q.3 Volunteer work means?
“Volunteer work”: what does that phrase mean to you?
I guess it’s work that you don’t get paid for. And it usually involves helping the community in some way.
Q.4 Volunteering experience

Have you done any volunteer work? 
Yes I have been volunteering for the past five years at a nursing home.
What did you do, and when? 
Well I use to do Meals On Wheels in the late 1980s and for past five years I have been at the nursing home.
How was the experience? 
Meals On Wheels was fine but the friend I worked with got very ill and couldn’t do it anymore so I sort of lost interest…that sounds terrible doesn’t it? The thing is, you have to have a social reason to do it. Otherwise sometimes you feel why are you doing this, you’re just a tiny drop in the bucket.
Would you do more in future?

Yes I like to keep busy.
Q.5 What sorts of people volunteer?
All sorts of people I suppose. I guess most people who volunteer are retired and have the time to spend on it. Although my son is still working and volunteers at the local cricket club so I suppose you don’t have to be older. Where I volunteer there are many women like me who had relatives (my Mum was there) at the nursing home and visited regular…When their relatives passed away they continued coming to help out, maybe just to keep in touch. Many of us are widows and we enjoy the social side of volunteering.
Q.5a Typical volunteer worker?

Can you describe a typical volunteer?

Probably someone who has time and is financially secure enough that they can work without making money. One typical worker is probably the older woman in her 60-70s. They are the ones that I have most involvement with. Many of us also spend time looking after grandkids but that doesn’t get recognized much. You wouldn’t call that volunteer work would you – just Mum’s there!
Another type are those people who volunteer for things like the Olympics and Commonwealth games, they seem to come from all age groups but I don’t know any of them personally. I think they are marvelous and they make the events go smoothly. They probably get more publicity than other volunteers – and they get more out of it, free tickets and that.

I suppose like my son, there are quite a few men who volunteer for sporting clubs, usually when they have kids that are playing. I think that is great too. The kids love having their Dad around and the Dad gets to spend a bit of time with the kids. I suppose women do it too but it doesn’t seem as common, or maybe not noticed – they’re just there, washing up in the kitchen!
Q.6 Rewards for volunteer work

What do you think motivates volunteers? (What do they get out of it?)

Well for me there is the social side of seeing my friends and also feeling good about helping the older people we work with. Also it is a connection with my Mum who I still miss. The nursing home isn’t just an institution it is where my lovely Mum spent her final years, so I guess I have a personal attachment. You often hear about people who have had an illness or lost a child or whatever, they end-up volunteering for a related cause. My friend’s daughter lost a baby and now she volunteers for a group that helps these poor parents cope.
Q.6a Incentives for volunteering?  
What incentives should be offered for volunteering?
Well I know money isn’t appropriate but I think there should be more public recognition for the work that volunteers do. Maybe if you’re a registered volunteer you should have concessions for things like transport.
If you were volunteering your time, how would you like to be thanked? 
The Sisters at the nursing home put on a morning tea to thank all the volunteers and that is really lovely. You know they’re not taking you for granted.
Do you think volunteers should be paid for their costs?

Well I don’t really have any costs but for people who have to travel and use petrol they should be compensated,

Q.7 images of volunteers

I’d like to show you some photos of volunteers at work. For each, please give your thoughts about the situation and the people, what you think of their contributions and of their motivations.

Interviewer: show Images of Volunteers card.

Q.7a Conservation in Sri Lanka

Your thoughts about Louise and her volunteer work?
I think it is great to see young people helping out in these poor countries. I often wonder how they do it financially. I think they are very brave and should be congratulated. But then they see it as adventure, don’t they? Probably don’t realize how risky these places are.
Q.7b Housing in Honduras
 Your thoughts about Ross and the work he is doing?
Like Louise in the photo above I think it’s great that young people give their time to these projects. Sometimes I wonder why all this wonderful work is done overseas? I guess, for young people, volunteering at home isn’t as exciting? No adventure in it? I don’t mean to sound critical, but would they help in a nursing home here?
Q.7c Food program in Melbourne
Your thoughts about Katie and her volunteer work?

Well Katie is more in my age bracket it looks like she is working at a homeless shelter. It is marvellous that there is someone to look after these people. I would be a little frightened to work in a place like that because you never know who you will meet. Some of the people off the street can be pretty aggressive and unpredictable. She looks happy though, good on her.
Q.8 About yourself
Please fill in the following details:

	Your gender?
	Female

	Your age?
	60+

	Your current job?
	Retired

	Do you expect to be employed in 10 years’ time?
	No

	Your highest level of education?
	Secondary

	Have you ever done volunteer work?
	Yes

	Do you currently do any volunteer work?
	Yes

	If you have done volunteering, what sort of organization have you volunteered for?
	Meals on wheels and Nazareth Nursing Home.

	What sort of an organization would you most like to volunteer for?
	I like working with old people so, aged care or some such. Some place that recognizes you, you’re a person to them, not just the Tuesday lady.








